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3A TOCTABKA HA BOJA

Huec, 04.10.2018 Is B Ip. B. Tepuoso ma OCHOBanMe w4 or OBmyre YCIOBHS 3a
IIpegocTapste aa BuK YCIYr¥ Ha norpeburenute o1 Buk oreparop B. Tsproso /Mapuaanu
T1o-naratek ,,06mmre yemopus™/ BEB BpB3Ka ¢ w8, an.8 or Hapenta Ne 4 ma Mppg 3a
YCIOBHATA W pepa ma IpHChEeNUHsIBAHE pa NoTpeOuTEATeE 1 3 HOJI3BaHe Ha
BOJOCHaO auTe HNTE W KaHATH3aLHOHAY crucTemy /HapyHany no-matarni »Hapen6ara™/ ce

»BOJOCHABISMBAHE 17 KAHAJIN3AITU S FIOBKOBIII/I” 00X - p. B, TepHOBO,
PETHCTPHPAHO BBB Bemukorsprosckug OKPBIKEH CB1L, 1o (.. No 3868 or 1991r., EUK 1o
BYJICTAT: 104055066, NpeacTaBnaBato oT puxk I[I/IMI/ITBp Hruaros Bnanos --
YIIPABUTEI, Hapu4aHo 3a Kparkocer OIEPATOP, o7 enna CTpaHa, u oT apyra:

KMETCTBO HPAT HKEBO, c. Hparmxeso, 061, Jlackoger, ¥ .Bacmn Jlesckn™ No 4,
¢ EHK: 0001338440031, peacrasigsano or Uonno Munygen TpruKoB, HAapHYaHO 3a
Kparkoct TTOTPEBUTE]] 3a CeAHOTO;

LIIPEIMET HA AOT'OBOPA
1. C macrosmms AOTOBOD  Ce  ompegensT yegosmsra M pera 3a nomBame na

Hactosiuga ,IIOI"OBOp .

II. IIPABA 1 SANBKEHUS HA CTPAHUTE

2.1.TIPABA K SAABJIKEHUS HA OIIEPATOPA

2.1.1. la goctass ma NOTpeOHTENs Boxa ¢ IHTEHHA KadYecTRa, chrmacmHo H3UCKBaHHATA Ha
NeHCTBanIoTO 3aKOHOAATENCTRO.

212, JNa NOIaepxa B H3IpaBHOCT BOOLPOROIHUTE OTKIOHEHWS, BKMOYMTEIHO
BOIOMEPHUTE BL3my na BOZOIpoBOAHITE OTKNOHENYY /obums BOZOMED/ B CLOTBETCTRHE C



2.2. IIPABA U 3AJTBJIUKEHUS HA IIOTPEBHTEJIA

2.2.1. /la moiy4asar u 110;13BaT BOJONPOBOJIHMTE YCIYTH, MpejocTassud or OIIEPATOPA.

22.2. Jla mpaBu BB3paKEHHS IPH HENPABHIIHO M3JJCHU ILIATEKHH JOKYMEHTH OT cTpaHa
na OIIEPATOPA.

2.2.3. Jla niomyun o6paTHO HA/B3ETHTE CyMH, 3a€lHO ¢ HAUHCICHATA 3aKOHHA IHXBA pH
monycHatu oT OIIEPATOPA rpemxn.

2.2.4. la npucHCTBA IPH OTYHTAHETO HA MOKA3AHUATA HA UIIHBHLYATHHAT BOZOMED, KAKTO
H 9pe3 YOLIHOMONIICH MpEACTaBHTel [PH OTYHTAHETO Ha o0mHd BOJAOMEp Ha
BOJONPOBOTHOTO OTKIIOHEHHE.

2.2.5. la ocurypsiBa JIOCTEI Ha jUrkKHOCTHHTE JHMNA, yukaHomomenH ot OIIEPATOPA,
CBINIACHO pasnopendute Ha ObiuTe YCIOBHS.

2.2.6. Jla 3annama mom3BaHUTE BOZONPOBOAHH YCITYTH B CPOKOBETE 110 HACTOSIIHAS LOTOBOP
1 Ob1uMTe YCIOBHA.

2.2.7. Jla nomssa BOJIONPOBOJHM YCNYrH NpPEIMET Ha HACTOANIMA JOTOBOP, CAMO Hpe3
3aKOHHO U3IPaJIeHo W IIPHCHEARHEHO KBM BO/IOCHAOMTENHATA CHCTEMA OTKIIOHEHHE.

2.2.8. lla cna3pa orpaHMYEHHATA B CEPBHTYTHUTE MBHITH 34 eKCILTOATALHA 1 PEeMOHT,

2.2.9. Ha chxpaHsBa LENOCITa Ha INIOMOMTE HA HHAMBHYATHHTE U OOLINS BOJIOMEp H Ha
IUIOMOHTE Ha XONEHJepUTe KbM TAX, KAKTO H Ja ONa3sBa BBL3BPATHHTE KIANH, [OKapHHTE
KpamoBe, XMAPAHTUTE, XHUAPO(POPHUTE H JPYTH BOJOIPOBOAHHM HYACTH Ha CIPajHHTC
BOJCIPOBOHH HHCTATAIIHH.

2.2.10. JTa ge monycka meymsaHoMoniend oT OITEPATOPA muna na HU3BBPIIBAT KaKBATO U
Ia ca JICHHOCTH IO BOJONPOBOAHUTE CHCTEMH H CHOPBKEHHSA KBM TSX, €KCILIOATHPAHH OT
OIIEPATOPA, Ha TeputopHuaTa Ha HETOBHS MMOT.

2.2.11. Jla cmassa caHUTapHO-TEXHMYECKATE W3HCKBAHMS 3a 1OI3BAHE HA BETPEIIHHTE
BOJOCHAOMTENHN MPEXKH, Ha CHOPBKEHUATA, M Ha CTPAAHUTE BOIONPOBOIHH, KAKTO  Ja HE
3aMbpCABAT MHTEHHATA BOJA CBITIACHO M3HCKBAHHATA Ha JEHCTRAIIOTO 3aKOHOJATEICTRO,

2.2.12. la ysenomar B 30-mauenen cpok OIIEPATOPA 3a BcHYKH HACTBIHIM IIPOMEHH 1O
HJIEHTHOHKAIUTA Chriacno OOIpTe yCIOBHA.

II. USMEPBAHE, OTUUTAHE U PA3NPEJIEJSIHE HA KOJIUYECTBATA
NUTEMHA BOJA

3.1. CPEJCTBA 3A UBMEPBAHE

3.1.1. Ha BomomnpoBoAHHTE M KAaHANIHM3AIHMOHHH OTKIOHEHHS H CTpajlHUTE HHCTAJIALHH Cce
MOHTHPAT CaMO M3MCPBATEIHH YCTPOHCTRA, ON0OPEHH [0 pelia Ha 3aKOHA 32 H3MEPBAaHHUATA H
I0/[32KOHOBATa HOPMaTHBHA ypeada KEM HETO.

3.1.2. OIEPATOPA mouTHpa, MOAABPKA H KOHTPOJIAPA BOJOMEPHTE Ha BOJOMPOBOLHATE
OTKJIOHCHHS.

3.1.3. Kontpona na u3MepBaTelIHUTE YCTpoicTRa, TAXHATA MOAMSHA H CHOPOBETE OTHOCHO
TEXHHTE METPOIIOTHYHM XapaKTEPUCTHKH ¢e ypekaaT chriacHo OGuUTe YeIoBHs.

3.2. OTYMTAHE HA KOJIMYECTBATA IIMTEHHA BOJA

3.2.1. M3pasxoBaHnTe KOJIMYCCTBA NHTEHHA BOJA c€ OTUMTAT 110 BOAOMEp, MOHTHpPAH Ha
BOIOIIPOBOZTHOTO OTKJOHEHHME OT YIBLIHOMOIIEHH MpeacTapuTend Ha OIIEPATOPA.

3.2.2. IloxasaHMATa HA BOJOMEPHTE HA BOJOHPOBOAHH OTKIOHEHHS H HHINBHJLYAJIHHTE
BOZIOMEPH CC OTHHUTAT € TOYHOCT A0 1Ky0.M. 32 IEpHOAM He 110 JBITH OT TE3H ONPEIEACHH B
O0mmuTe YCIoBHs.

3.2.3. OTuuraBeTo Ha BOJOMEPHTE Ce W3RBPIiBa B IpHCheTBHETO Ha LIOTPEBUTEILS nm
Ha HCrOB MpejcTaBuTeN. JlaTa 3a oTydTaHe HA BOJAOMepHTE ce OOABsIBAa HAa MECTATA H
CpoKoBeTe HocoueHH B OOmmTe yenopus. [Ipu HEOCHTYpsiBAHE Ha IPEICTABUTEN, OTYETHT CE
MOAITHCBA OT CBHIECTEN, KOMTO Moxe Jia ObJe M JIBLKHOCTHO jJHoe Ha OIIEPATOPA. [Ipn
HEBB3MOKHOCT 34 OTYHTAHE Ha BOJIOMEpUTe, Topamu otchereHe Ha IIOTPEBUTEILS wnu Ha



HeroB mpejicrasurel W korato IIOTPEBMUTEJIYI we e cornacer ¢ ¢Qakrypupanmte
KOJHYECTRA, CBINMAT € JILKEH jja yrounu ¢ OIIEPATOPA wu3pbpimiBaHe Ha OTUMTAHCTO B
yAoOHO 3a JBETE CTPaHH BpeMe, B CPOK HE MO-ABLILI OT IIECT MECena OT IOCIENHOTO
OTYHTAHE.

3.2.4. B cnyuaii, we IIOTPEBUTEJIY He H3UBIHH 3a0BJDKEHHATA CH TIO HpeIxoaHaTa
TOYKa CE CYMTa, Y€ ¢ HATUIIE OTKA3 3a OCHIYpsBaHe Ha JocTHIL. OTKa3bT ce yJI0CTOBEpsABa C
TIPOTOKO.I, ChCTABEH OT ATLXKHOCTHOTO nulle Ha OITEPATOPA, mojanucan oT HEro U oT HOHE
eIMH cBHAeTeN. JITBXKHOCTHOTO JHMIe OTOeqsA3Ba B MPOTOKONA TPHTE HMEHA H CHHHHHA
TPaXJIAaHCKH HOMEP Ha CBHJETENd, KOWTO MOXKe Ma ObJe H IIBKHOCTHO ITHIlE Ha
OITEPATOPA. Cnen cscrasgne Ha nporokona OIIEPATOPA u3uncisBsa H3pa3xojBaHOTO
KOJIMYECTBO IHTEHHA Bota 110 pena HAa OOIIHTE YCIOBHS,

3.3 PABIIPEAEJIAHE HA KOJMNYECTBATA IUTEHHA BOJIA

3.3.]1. M3pa3xoapaHOTO KOMMYECTBO MUTEHHA BOAA 33 CIPaJi — CTAXHA COOCTBEHOCT WA
OTKJIOHSHHS, KbM KOHTO Ca HPHCHEMHEHH TI0OBEYE OT €U IoTpeduTenn, ce pasmpencis Ha
0T4HeTd HA BOJAOMEpPAa MOHTHPZH Ha BOAOIPOBOJHOTO OTKIOHEHHE M OTYETHTE II0
HHJIMBUYATHUTE BOJOMEPH, KATO B Pa3lpPeACIeHHETO ¢ BIUIHOYRAT BCHUKH Pa3XoJd Ha BOJA
 3ary0uTe Ha BOJA B Crpaj{HaTa MIIH BETPEIIHATA BOZONPOBOHA HHCTAIAMUA.

3.3.2. Pasnpenensuero Ha OTYETHOTO KOJNMYECTBO MATEHHA BOAA TIO OO BOJOMeEp B Crpajiu
eTaXHA COOCTBEHOCT, KBJAETO JIHICBAT HHIMBHIYalHd BOJOMEPH, [a CE€ M3BHPIIBA
IPOMOPLHOHAIHO ChITIACHO OpOs HA KHBYIIUTE B ChOTBETHOTO JKHIIMIIE.

IV.IIEHHU U JAILVIALIAHE HA BOJJOITPOBO/IHUTE YCJIYI'H

4.1. IEHHA HA BOAONNPOBOJHHUTE YCJIIVI'A

4.1.1. OIIEPATOPDBT mnpezmoctass BOJONPOBOAHH YCIYTH II0 HACTOSIIHS JOTOBOpP IO
yTBbpAcHH 0T Komucus 3a enepruiino u Boano perynupanc /KEBP/ npenensu nesn.

4.1.2. Ilpp npoMsHa Ha LEHHMTE, CBIUATE BIM3aT B CHJIA OT I'GPBO YHCIO HA Mecella,
ciie/iBam nmpomsiHata HIH pemenneto Ha KEBP. Te ce obaBsaBar 4pes cpeacTrara 3a MacoBo
OCBEIOMABAHE (3aALDKATENHO B ¢IHH LIEHTPAICH H CIMH MECTEH BCEKMTHEBHHK) M HMMAT
neiicTBue, Oe3 1a € HeoOXOAHMO CKIIOUBAHC HA AHEKC WM JOIBIHHTCIHO CBIJIACHE Ha
I[TOTPEBUTEJIA.

4.1.3. llpu mpomsiHa Ha IIEHHTE, KOINHYCCTBOTO BOAA, OTHETEHO Ipe3 MEpHoIa OT JaTaTa Ha
IIOCNICZHUA  AeHCTBHTEEH OT9YET HAa CpPeAcTBaTA 34 HM3MepBaHe, C€  pasupeaens
NPOTOPLUMOHAIHO HA Opos Ha AHHTE, IT0 BpeMe HA KOWTO AEHCTBA cTapaTa H HOBATA IIEHA.

4.2, AIIJIAITAHE HA BOJOITPOBOJHHUTE YCIAYIH

4.2.1. MocraaHeTo Ha NMTEHHa BOJA Ce 3aILIAINA Bb3 OCHOBA Ha M3MEPEHOTO KOIHYECTBO
H3pa3X0ABAHA BOJAA OT BOAOCHAOAMTENHATA MpPEXa, OTUETEHO Upe3 MOHTUPAHHMTE BOJOMEPH
Ha Crpa/IHATE BOAONPOBOAHH OTKIOHEHHsA. 3a Crpagd — CTaKHAa CoOCTBEHOCT HIH 3a
BOJAOIPOBOJHO OTKIOHEHHE ¢ MOBEYE OT €MH MOTpeOHTEN, H3pa3xo/IBAHOTO KOJIHYECTBO
BO/Ia Ce 3alljIallla B3 OCHOBA Ha H3MEPEHOTO KOJTHYECTBO, OTUCTECHO B PA3NpeaesIeHo 10 peja
ykazaH B O01IHTe yCIIOBHS.

4.2.2. OIIEPATOPbT n3napa exxemecedHH (GakTypH, OCBEH NPH H3pHYHa JOTOBOPEHOCT 3a
pasnuyed nepuos Ha dakrypupane. [IOTPEBUTEIIAT e mnexken na 3annama JbDKEMATE
cyMmH 3a nonssanute oT Hero BuK ycnyrn B 30 1HeBEH cpok clieq jarata Ha GakTypHpane.

4.2.3. TotpebuTenar 3aniania JbKEMHTE CyMH B Gpoii Ha kacH, m0 GaHKOB NBT Upe3
JUPSKTCH MPEBOA HIHM dYpe3 paslUlallaTenHa CMETKa, Karo 3aIlBDKHTENHO [I0COYBa
notpeburenckus cH Homep. C NONBIHHTENHO CHOPa3yMEHHE MOXE Ja Ce yTOBOPH H ApYr
Ha9HH HAa TIallaHe.

4.2.4. llpy HeH3NBIHEHHWE B CPOK HA 3aTBIDKCHHETO CHM 3a 3aIUIAIaHE HAa IOT3BAHHTE
yenyrd, [IOTPEBUTEJIAT nemxu #a OIIEPATOPA obGesmerenye B pasMep Ha 3aKOHHATA
JHXBa, ChIIAaCHO wi.86, an.]l 0T 3aKoHa 3a 3a/{LIDKCHHUATA H JIOTOBOPHTE, CUNTAHO OT HEPBHS



JICH ClleX HACTBIBAHC Ha Majexa /10 JICHs Ha IOCTHIBaHe HA JbKHMATA CyMa IT0 CMETKA Ha
OIIEPATOPA.

V. IPEKPATSIBAHE JOCTABSAHETO HA IUTENHA BOJA

5.1. llonasarero Ha Boma MOXe Ja Obje OPEYCTAHOBEHO (CUPSHO YACTHYHO) MIH
npekpareno (cmpsHo Hansano) oT OINNEPATOPA 6e3 mpenpapuTenno yBeZoMsBAaHC HA
HOTPEBHUTEJIA 1ipu oTcTpaHsBaHe Ha aBapHy, P IPCKPATABAHE Ha eNEeKTPO3axpaHBaHeTo
Ha IIOMICHH CTaHIuK W Jpyrd eleMeHTH HAa BuK cucremure, npu cTHXHIHH GencrBus
(HAaBOJHEHHMS, 3CMETPECEHHs, CBIHYAHE HA 3eMHM [UIACTOBE, CHIHH GypH, OOHJIHH
CHETOBAJICKH, 3aMBPCABAHMA M Jp.) H IPOH3BOJCTBEHH ABAPHH, KAKTO M JAPYrH NOAOOHH
noco4cHH B OOINKTE YCIOBHA.

5.2. Cnen npenpaputenHo mACMeHO yeegomssane Ha [IOTPEBHTEJIS, spwueno mo pexa
onpejened or Obmute ycnopusa, OIIEPATOPA Moxe Ja npexbcHe HIH IIPEyCTaHOBH
U3BBPIIBAHETO HA BOAOMPOBOJHHTE YCIYIM B CACOHHTE CIydYad: NPH KOHCTATHPAHE HA
ASUCTBHA OT CTpaHa Ha NOTPeOMTENs WNM Ha TPETH JIMI@, JOBENH 10 HapyliaBaHe Ha
HOPDMaTHBHHTIC H3HCKBAHWS 3a M3OBIHEHHC HA BOJONPOBOJHHUTC HHCTANALMHA, IPH
YCTaHOBABAHC HAa yMHIJICHA MOBPe/a Ha MPEKHTE U ChOPBKEHUTa, eKCIoarupanu ot BuK
OmepaTopa; HpH HE3aKOHHO MNPHCHCIHHABAHE KbM BOMONPOBOIHUTE CHCTEMH; IIPH
IPUCHCAUHABAHE HA HOBH MOTPEOUTENH; MTPH BHBEKIAAHE HA PEXKHM BbB BOJIOCHAOIIBAHETO;
IIPH NPOBEX/IAHE HA IIAHOBH NPOGHIAKTHYHH NPETIENH, PEMOHTH, PEKOHCTPYKIUMH U JIPYTH
ACHHOCTH, CBBP3aHH ¢ 00CTY)KBAHETO HAa BOJOIPOBOAHUTE CHCTEMH B MPOIBIKEHHE IIOBEUC
0T 8 "aca.

5.3. OIIEPATOPbLT wMoxe pa mnpemupdeMe HACiCTBHS IO IPEyCTAHOBSBAHC HA
IPEAOCTABIHETO HAa BOAONPOBOJHUTE YCIAYTH HpeAMET Ha HACTOAIHS JOTOBODP, IIPH
HEMJamane Ha ALIDKUMHTE CYMH 38 IIpeaocTaBaueTo uMm ot ctpaa Ha [IOTPEBUTEIS no
HAYHH H CPOKOBE ChIiacHO OOMIMTE YCI0BHS.

54.0lIEPATOPBT mMoxe Ja IIpeKLCHE HMIH NPEYCTAHOBH TIPEJOCTARSHETO Ha
BOZIOIIPOBOJHHTE YCJYIH IPH IHCMCHO 3asiBieHHe oT crpapa Ha IIOTPEBHUTEJIIS 3a
BPEMCHHO WIIH HOCTOSAHHO (TpaifHO) IpeKbCcBaHe HA BOIOIPOBOAHOTO OTKIOHEHHE, KOHTO
TOH M3M0J3BA Clel 3aIlIamiaHe Ha yCIyrara, ChIilacHo nenopasmuc Ha OIIEPATOPA.

VI. TOOLJHUTEJIHH YCJIOBHS

6.1. Hacrosmms noropop BH3a B CHJIa OT JlaTaTa Ha noanuceanero My, Cpoka Ha JoroBopa
¢ 60 Mecena, CUATAHO OT JaTaTa Ha CKIIKOYBAHETO My ¢hriacHo wi.113, am.1 ot 30I1.

6.2. B TeueHHETO Ha JOTOBOPHHS NEPHOI CTPAHHTE MOTAT JIA U3MEHST, NOIIBIBAT HITH
OTMEHAT CBHIIECTBYBANIUTC KNAy3W 110 B3aHMHO CBIVIACHE. B ocraHaluTe Clydyaum CIIOPOBETE
Ce OTHACAT 3a pelllaBaHe Ha Chia.

6.3. 3a BCHUKH CTyYaH HEeypejeHH B HACTOAIIHSA JOTOROP ce npuiaraT O6ImTe YCIoBH 3a
npenocrapsHe Ha BEK yeryrn Ha morpebutemite o1 BuK oneparop B. TepuOBO 0m06penu
ot KEBP ra ocnoBanne 4.6, an.1, 1.5 ot 3PBKY ¢ pemenune Ne OV-09 ot 11.08.2014r.

3a menMTe HA HACTOAIMA JIOTOBOP CTPAHHTE CE HOTOBAPAT da pasdHpar ymoTpeheHHTe
JYMH H H3pa3d IO CJIe{HHs HA9HH:

- BononpoBogHo OTKIOHEHHE € YYacTBK OT BOAOCHAOAMTENIHATA CHCTEMA H CE CHCTOH OT
BOJIOB3EMHA HacCT, TPOTOAPEH KpaH, BOJOIPOBOIHH TPHOH U BOIOMEPEH BL3EL

CpenicTBO 32 H3MEpBaHE € TEXHHUYECKO CPCACTBO, KOETO CE M3MOJN3Ba 3a M3MEpBAaHE Ha
(r3E9ECKH BENMMUMHYM, AMa HOPMHPAHH H O0SBCHHM METPOJIOTHYHE XapaKTEPHCTHKA M OTUHTA
pe3ynaTaTa 0T M3MEpPBAHETO B €IMHHAIIA HA BEITHIHHUTE

- JONBRHMTENHN TCXHUYECKH YCIyTH 10 CMHChIa Ha T.2.1.5. OT HAcTOALMS JOTOROD ca
HOAAPBAKE, PEMOHT, IIOMOHpPaHe, IPOBEPKA M MOAMSHA HA CPEACTRATA 3a M3MEPBAHE U P,

Hacroammst AOroBop €€ IoAnuca B JBa G,I[H006pa3HH CK3EMINNIAPA — IO €HHAH 34 BCSIKa OT
CTpailuTe,



IIOTPEBUTEJISl nexmapupa, 4e ce e 3amosuan W npaemMa OOmUTE yenosus 3a
IpeIOCcTaBsaHE Ha BOAONPOBOAHUTE YCIyTH Ha moTpedburennte oT BuK oneparop B. TrpHOBO,
nyOIMKyBaHH BBB BeCTHHK , SIHTpa mHec” or 18.09.2014r. W BLB BECTHHK »HOBHHAp” 0T
21.08.2014r.

[Tonmucarust IIOTPEBUTEJ gexnapupam, 4e CbM ChIMaceH HOCOYCHHTE JIHYHE JAHHM 1
0%aaT usnonspanu or BuK , Uoekosia™ OO, rp. B. TepHORO, BBB BPB3Ka C NPeOCTaBIHE

T
Ha BOJIONPOBOJHUTE yf:nyrH S un. 42, an. 5 or 30r1
un. 42, an. 5 ot 3001 1 yn. “‘nun. 2 ot 33114
2 ot 33J14 :
IIOTPEBHMTE.] OIIEPA





